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Facebook and Social Media Marketing
3. Facebook Insights
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digital
CbLLHOCT HA INSIGHTS

MHCTpYyMeHT 3a nuamepBaHe Ha
npeacraBaHeTO Ha BcAka ¢dpencbyk
CTPpaHMUa, A0 KOUTO MMaT AO0CTbI
agMuUHUcCTpatopurte U. HannueH e cnep
Kato uma noHe 30 ¢peHa Ha cTpaHUUaTa.



digital
MPABUNA NN OCOBEHOCTU

* AAMUHUCTPaTOpUTE HAMAT AOCTBbN A0 HENybAUUHNTE
NNYHW JaHHU Ha peHoBeTe

* [peanaraT ce arpernpaHun gaHHW 3a ayanTopuaTa u
HEVWHUTE AENCTBMSA KaTo UAN0, Ha Bba3a oTaenHute obekTu.

* ®encbyk noema OTTOBOPHOCTTA 3a CbXPaHEHMETO U
3allMTaTa Ha IMYHUTE AaHHK, 06obuweHun B Insights.
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3ALLO AA M3MOJI3BAME INSIGHTS?

* 3a ga n3MepBamMe CbCTOAHMETO Ha
CTpaHuLaTa CK

* [la npocnegmnm peakuunmTe Ha ayautopuaTa
N Aa OTKPMEM KOe CbAbpXKaHue A
NHTepecyBa

« [a onTumMmn3anpame AeNCTBMATA CU U faCEbOOk

INSIGHTS

CbAbPXKAHMETO, 3a 4a OTTOBOPUM Ha
HY>XAUTEe N Aa AOCTUITHEM AO NMoBeYe xopa
OT LeneBaTa HM ayaAnTopus.



KAK U3MNEXXA?
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Page Messages

Overview
Promotions
Likes

Reach

Page Views
Actions on Page
Posts

Events

Videos

People

Messages

Notifications EE) Insights

Page Summary Last7 days =

Results fromm Nov 27, 2016 - Dec 03, 2016

Actions on Page ‘
MNovember 26 - December 2

5

Total Actions on Page 4 67%

/‘\

Reach i
MNovember 26 - December 2

1,973,964

People Reached & 132%

I ——

Publishing Tools

Page Views ¢
MNovember 26 - December 2

2,023

Total Page Views 4 37%

— T~

Post Engagements i
November 26 - December 2

38,855

Post Engagement & 74%

T

Settings Help -

Export Data 4
@ Organic [ Paid

Page Likes ‘

November 26 - December 2

239

Page Likes v 9%

“‘--—-—____\——A

Messages i
November 26 - December 2

82%

Response Rate v 7%

05:23:00

Average Response Time & 22%



Post Details

Jack Daniel’s Bulgaria with Boryana Nenkova and 12 others

Single Barrel. OtsopeTte. Cunete. OTnuinte. lNosTopeTe. basHo.

SINGLE BARREL
',‘\: ELECTY

4
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36.432 people reached

36,432 People Reached

2,666 _ikes, Comments & Shares

2,163 1,642

8 6

425 401

956 Post Clicks
302 0

NEGATIVE FEEDBACK
0 Hide Post
0 Report as Span

521

=

Eo

654
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NMPU AHATIN3 HA NOCT

[lpocnegete JOMBbAHUTENHUTE MHTEPAKLIMN, KOUTO Ca Ce CAYyUUN NpU
CNOAENAHETO Ha MOoCTa BW. Te CbLW,0 BM nomarart 3a no-400bp
PAHKWHT.

Ob6bpHeTe BHUMaHMe Ha 6poa KAMKOBE — Te CTaBaT BCe MO-BaXXHU!
HAama Kak fa rv BuAWTe, ako He OTBOPUTE CTaTUCTUKUTE Ca OTAeNHUTe
NnocToBe.

Link Clicks — knnkoBe BbpXy AMHK B MOCTa, KOWTO BOAM KbM CauUT
M3BbH Pencbyk(Hanpumep yebcanta Bu).

Post Clicks — Bcnukun kKnmkoBe BbpXy KOATO M Aa € YacT OT NOCTa
Photo Views — knnmkoBe TOYUHO BbPXYy CHMUMKATa B NOCTa BU 3a
pasrnexaaHeTo N B NbAeH pa3mep.



SoftUni

digital

AA BUAVNM HA NMPAKTUKA
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MPAKTUYECKU CbBETWU

PasrnexxaanTte camo 3a o6y nornes AaHHUTE B MeHroTaTa Ha Insights
BCSKa ceaMuLa UAMN Ha ABe ceaMULK, 3a Aa 3abenexunTte, ako ce
C/ly4YBa HAKAKBA TEHAEHLNS.

BuHarm aHanmsmpaunTte 3aa4bn604yeHO Ha 6a3a U3TErNEHUTE MbJIHM
AAaHHW 3a MeceLa.

[aHHuTe B nHTEpdenca we Bm 6baat Noae3HM 3a Npe3eHTaunm u
oHarseAsiBaHe, HO HE M 3a CEPUO3EH aHaNu3.

B rpadumknte o1 nHTepdenca obvpHeTe BHUMaHMe Ha TaboBeTe Posts
n People — Han-Ba>kHu ca.
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KAK A ASTETNVM NBbNIHUNTE AAHHWA?

Page Messages

I Overview
Likes
Reach
Page Views
Actions on Page
Posts
Videos

People

Notifications EJ Insights

Last7 days ¥

People
February 7 - February 13

Women 25-34

Largest Audience (24%)

Mobile Devices

Most Common Device (60%)

Messages
February 7 - February 13

88%

Response Rate a10%

00:36:30

Average Response Time a 1,421%

Publishing Tools

i Reach
February 7 - February 13

647,705

People Reached v23%

20,205

Post Engagement v 8%

i Actions on Page
February 7 - February 13

11

Total Actions on Page a4 22%

\/

Settings Help v

ﬁ Export

Page Likes ‘
February 7 - February 13

361

Page Likes wv45%

v—f

Videos ¢
February 7 - February 13

196,297

Total Video Views a 1,427%

\/\'—/
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KAKBO E BAXXHO AIA CNIEANM?

Bpown Ha deHoBeTe

HeratneHM curHanv(oTxapecBaHe, xauaBaHua 1 punopTn)

AHraxxupaHun notpebutenn(Engaged Users) — TakmBa ca BCUUKW, KOUTO Ca KAUKHANM HAKBbAE MO
CTpaHuLaTa BM UM NOCT OT Hed, KaKTO M KOUTO Ca Cb3[aNn HAKaKBa Uctopusa(uekmpaHus,
XapecBaHe Ha CTpaHuuaTa, NybankyBaHe Ha CTeHa U T.H.)

[octurHata ayantopus(Total Reach)

OpraHunyeHo gocturHata ayantopuna(Organic Reach)

KoHcymaummn(Consumptions) — o6WwmaT 6pon Ha MHTEpPaKLMUTE C Ballk NOCTOBE(XapecBaHM4,
KOMEHTapw, cnoaenaHus, kankose), HoO bE3 aa ce 6posT B3anmogencTema CbC CTpaHMuaTa —
XapecBaHe Ha CTpPaHuMLUa, YekmpaHe, NybaMKyBaHe Ha CTEHA U T.H.

KoHcymatopu(Consumers) — yHUKaAHWN MPOOUAN, KOUTO Ca NPaBUAM NHTEPAKL MK C BaLLW
NOCTOBE(XapecBaHMA, KOMEHTapW, CNnoaensaHus, kKnmkose), Ho BE3 ga ce bpoaT B3anmoaencTeums
CbC CTpaHMLLaTa — XapecBaHe Ha CTpaHuLa, YekmpaHe, NnybankyBaHe Ha CTEHA U T.H.

WHtepakunu ¢ noctosete(Likes, Reactions, Comments, Shares and Link Clicks)

Buaeo aaHHM
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3AAB/AEOYEH AHANN3

& Export Date ; owe

€ Ads Manager

=

_2 i i’ :
CHPpMMTE BCUYNMW M - -
MIAMLIHM KONMOHM s TSN B Posts A People
BMCOKM CTOMHOCTM OT
SCAKa KonoHa
Dai Dail Dail
Date u‘,:)tt' ::e : Daily D:::;;;:?je ‘ll?:tlz Paid Tot:: Orga I'YIC Pak}'
s e unlikes o i, Rk h Impressi impressi Impressi
ons ons ons
9.17.13 1529 45 0 195 6962 1482 12471 4955 7516
©.18.13 1569 a4 3 205 11533 1809 24376 6102 18274
1505 36 o 284 S023 2198 6825 19132 6958 12174
1636 32 1 192 28504 17549 6750 19747 5615 14122
1688 53 2 245 4992 1917 2075 13567 S927 76320
1743 58 2 232 7887 1933 5gs5g 18043 6399 116494
OrTepuMTe 1776 33 8] 179 s5808 1307 4501 13958 4279 9679
MONOMMTENIIM M 1813 37 0 250 6894 2638 4256 17469 8803 BS66
oTpMuUaTEnHN ig4as 32 o 200 9117 2184 6933 18941 7521 11420
1894 a2 3 163 £4950 1587 4373 12953 4703 8250
TEHASHLLMM
- o 1908 1 128 7276 740 6536 14145 2800 1134S
1932 1 16569 8401 1085 7316 17559 4240 12319
1 138 1695 1268 327 86506 40549 4502
1 136 1609 1202 07 ar729 185 595

= Cnepn toBa npemuHeTe KbM
no-saguvnboueH aHanms »

MapumpaumTe 3-Te Ham-
roNerMmm HEraTMBHM
cHMrHanm

MapemMpamTe 3-Te HMCHM
CTOMHOCTM OT BCAKAa
KONoOHa




naarBHo digital

LLle nonyunte aBa Excel danna ot npumepHa dencbyk ctpaHmLa, CbAbpXKaLm
AaHHUWTe 3a CTpaHuuaTa 1 JaHHUTE 3a NOCTOBeTE W.

Tpabsa aa n3bepete no 3 TMNa AaHHW OT BCEKU BUA, KOUTO LWe creauTe.
Hanpumep XapecsaHus, OTxapecBaHna n Engagement ot gaHHuTe 3a
cTpaHuuata n Reach, Likes n Shares ot gaHHu1Te 3a nocToBeTe.

3BaxkgaTe rv B otaeneH Excel dann v rm coptuparte, Taka ye ga onpegenmte Ton
5 Ha MOJAOXUTENHUTE N TON 5 Ha oTpuuatenHuTe pesyntatn. Cneg ToBa
MapKMpaTe Han-ycnewHnTe AHU(B AaHHUTE 3a CTpaHuMLaTa) U Han-yCcnewHunTe
nocroBe(B gaHHMTE 3a nocTtoBeTe). [1paBuTe CHLLOTO 1 MO OTHOLLEHME Ha HaW-
HeycneLwHunTe.

MpawaTe panna CbC 3eaeHU 1N YepBEHN MapKepu Ha SoftUni go 5 mapt
BKJAFOUYUTEHO.
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OGYONO ACOAoOCMY @ Startup Masters. BA C M. §
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