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MPEANW OA 3ANOYHEM...

Ko cbM a3? (B eaHo uspeyenne)

C kakso nomaram? (B eaHo uspeyeHue)

Ha Koro noMaram?

C Kaksw I'IpOﬁJ'IeMI/I ce COMbCKBAT NOTEHUMANHUTE MU KIUEHTU?

Kak 1 peliaBam?
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MPEANW OA 3ANOYHEM...

Kost e LieneBata rpyna, Kos1o uckam fa 4oCTurHa?

Kakso nckam Lenesata Mu rpyna na HAMPABW, cnen kato rnefa Buaeata Mu?

Kbae e Hain-0obpoTto MGCTO, Ha KOBTO MOra Aa A0CTUrHa Lieneeata cu rpyna?

Kaksa e rofnigMata Mu Lien ¢ BUaeo MapketuHra?
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10 KNOYOBM OTNPABHM TOYKW 3a NUCAHE Ha
CLLEHAPUY 3A OHTAH BUAEO

CLeHapuaT 3a OHNaMH BIOEOTO & MHOM0 Pa3nMyYeH, ako ro CPaBHUM CbC CLEHAPUI 3a TENEBU3US WK CLEHAPUI 3a NPeseHTauns,
NyBANYHO FOBOPEHE, GUAM 1 T.H.

OHnaitH BMOLOTO € IMYHO 1 TPA6Ba Aa 6bAe N0-aHraxmnpallo, 0TKONKOTO 0CTaHanuTe Buaea. C Hero HWLMMpaMe pasroop “04n B
oyn’. NoBeAEHMETO HI TPSI6Ba [1a © Bb3MOXHO Hali-eCTECTBEHO W ANANOrMYHO.

CLeHapuu1Te 3a OHNalH B1aeo 06UKHOBEHO TPSOBa [a Ca KpaTku. bbaete AMPEKTHO B LeNTa, FTOBOPETE KOHKPETHO No 06sgBeHaTa Tema.
CTbnBalikn Ha Tasn 0CHOBa, e10 10 0TNPaBHY TOUKM 3a MiCaHEe Ha paboTell CLeHApKil 3a QHNAaNH BIAEO:

> Hait-BaxHoTo npasuno: Hama npasuna.

OHnaitH BUOGOTO € MHOMO IMYHO. 3aTOBA, HE CNEaBaNTe CTapy 3ayyeHin NPaBuia 3a NPaBeHe Ha BUAea 0T KOWTO 1 [a e oT
OpyruTe B1 NO3HATN XaHPOBE. HanpaBeTe CW CLLeHapnd TOYHO TaKa, KakTo ro BuXxnate 1 ce I'IOCTapal7ITe na 1309raTe 0T BCAKAKBM
3ay4eH Npasuna.

> 3Haiite 1 cnengaitte uenta cu!

Llenta, KoATo UCcKaTe Aa NOCTUrHeTe C BUAEea, 3aBMCK eANHCTBEHO U caMo oT BAC. Onpefenete 4, cnefganTe 4, TeCTBanTe 4.
Bue cTe xopara, KOUTO LLIE ONpeaennTe Kakeu Kputepui 3a YCnex a cu onpeaenure.

> MycHeTe "KyKuykaTa" oT Ha4anoto.

IMaTe HAKONKO CEeKYHOM, 3a [1a 3a0bPXuTe BHUMaHKETO. [pabHeTe ro oLle 0T Havanotol CKkoyeTe HanpaBo B TeMata,
MPOBOKMPANTE, 3aaBaiTe BbNPOCH.

> W3nonssaitte “Tu/Bue" olie B MbPBUTE CEKYHAM M HEKa BUALOTO A 6bAe NMYHO.

3puTennTe BY UMaT HYXJa [a 3HAAT KakBo LLe 0TKpuaT 3a cebe cu. ETo 3alLo, 13non3saiTe “Bue uan Tv'" oLLe 0T camoTo Havano, 3a
[1a paspyLuuTe BapuepuTe 1 4a UM NOMOrHeTe a ce UAeHTUOULMPAT ¢ Temata 1 ¢ Bac. KaxeTe UM KakBo LLe HanpasuTe 3a Tax.
ToBa LLe M NoMorHe Aa pasbepar 3allo TOYHO BALLETO BUALO 3acNyxasa TAXHOTO BHUMAHME.

> He nponyckaite ucropusra!
KakbBTO 1 TVN BIOEO @ NPAaBMUTE, BUHAMM € Hy>XHa ncTopus. 1opy BUOEOTO @ & MHOTO KPaTKo, TPA6Ba [1a BMbKHETE UCTOpKS. TOBRA
MOXe [1a Ce CNyun fopy B 1-2 n3pedenuns. TyK MOXe Aa M3N0N3BaTe curypHata paborela Gopmyna "npobnem-peLleHue’”.

> loBopeTe Ha e3MKa Ha Leneeara cy rpyna.

V13non3saitTe aymn 1 Gpasu, KOUTO ayauTopusTa Bu e pasbepe v Lie ce npuno3Hae. M3baraaiite xaproHa. HUKora HuKkora He
noaueHsBaliTe ayaMTopuaTa Cu 1 He roBOpeTe NpeHeBpexXMTeNHo.

> NMpuabpxaitte ce KbM cTUNa cu (He3aBUCUMO Aanu cTe AMueH unu GupMeH bpana).

Heka cueHapuaT fa 0TpasqBa BallaTa NMYHOCT (i GUpMeHIs Bu cTun). He ce npuTecHaBaiTe 1a 6baete emMoLnoHanHu, CTpaHHH
1 3a0aBHW. IMEHHO TOBa BM NpaBy YHUKanHu! Heka B1aeoTo B Aa 6bae UCTUHCKo!

> FoBoperte TaKa, BCe eHO FOBOPUTE Ha NpusTen.

MonbyxaalTe auanosu, cbaaasaiite atMochepa 3a pasroBop. He ce Hyxagaete oT rnac Tvn "paano” (NpecTopeH) uam oT Hakaksa
(aniumea Macka. Heka TOHBT Bi Aa 6be TOYHO KATo B peanHig XNBOT - ECTECTBEH.

> Npakrtukysaiite. Taka wwe craBate no-ao6pu.
CbC CUrypHOCT PeneTupanTe, Ho He CTUrailTe 10 KPanHOCTK, B KOUTO [a 3acHeMeTe 99 NbTu eHO M CbLUO BUAEO, CaMOo K Camo Aa
CTaHe nep®ekTHO. [1paKTVKyBailTe 1 Ce NOAroTBANTE, HO HEe OTUBANTE TBbPAE Janey, 3aLl0T0 Taka MOXE HUKOra [1a He 3anoyHeTe.

> BuHaru BK/IIOYBAITE CUIEH NPU3NB 3a IEHCTBHUE.
AKO npeHebperHeTe NpU3KBa 3a AENCTBIE, 3HAYW CTe “M3rybunn” LUAnoTo Biaeo. Balunte notpebuteny Tpsabsa [a 3HasaT KakBo [a
HanpaBaT, Cef KaTo ca u3rneaany Binaeoto. He ro 3a0bukanainte, Kaxere UM OMPEKTHO.
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WAEW 3A OHNAWH BUIEA

e [EKCNEepTHM BUOEE - Cepun

e JlnyHa ncTopus - TBOETO “3aLLLo’ (Buaeo tun “3a mMeH')

e JlnyHo nocnaxue 3a home page (Bugeo tun “flobpe gownu’)
e Buaea, npefHasHayeH 3a NaHOMHT cTpaHuLM/dopMi 33 aBoHaMeHT
e ByIeo MHTEPBIOTA UMK OUCKYCUM

e (69BgBaHE Ha HOB MPOAYKT, Cepun

e HA XWBO: Facebook & Youtube & Instagram

e JIHCTPYKLMNK

e 'Kak 3" - 33 ycnyrv 1 3a npoaykty

e Byeo KbM cTaTig B 611073 BY

e 'Ton 10".... (MHTepecHo oT GpaHLua)

e (13/1BU

e DPeBIOTa Ha KHUTY

 Ha xuBo: Bbnpocu 1 oTroBopu (‘MonuTait ekcnepta’)

e YebuHapyu unn 06yunTenHu Biaea

e Buaea, C KOUTO KaHUTE Ha BalW CbOUTIS Ui yebuHapu

e bnarogapcTBeHy Buea (6narogapute 3a nNokynka, nopbyka, aboHaMeHT 1 T.H.)
e MuHM KypcoBe

e Byaeo e-mail

 Bugea oT pasnuyHu cbOKUTMa (aKo cTe roBoputen/nektop)

e [loptdonuno

e (T3/BM OT K/INEHTH

e BObXHOBSBALLM BMIEa (MUCAW, CHUMKMN)

e Buaeo nosapasu Mo pasnnuyHy NoBOAM

NMPAKTUYHO
Kou ca 5-Te Tuna Bupaea, Kouto ca Han-6nu3ku go Bac? flv-—
Orpaperte ru B CNUCHKA. 3=
A1

> MpepncraBeTe cu, Ye Beye CTe NOArOTBEHU C BCUYKO HYXHO, 32
[a 3acHeMeTe NbpBuTe cu Buaea. Kakeu 3arnasug Lie
nocrasure?

Hanuwerte ru:

=




BWAEO MAPKETWUHI PABOTW/THULIA media-start.net

NMPUBETCTBALLO BUAEO
(3a 6nora/ye6caiita/kanana B Youtube)

Hayano: KpaTko, BpaHaMpaHo MHTPO (10r0, AyMH, NOCNAaHM)

[peacraBeTe Ce Ha ayanTopusTa CU - Taka BCe e[HO NMPMBETCTBAHE HAKOrO B A0Ma CM.

HAKPATKO: KaxeTe UM KOW CTe, KakBW HYXO/ NOCPELLATe; Pe3ynTaTuTe, KOMTO XopaTta UMart, Korato paboTaT ¢ Bac..
(QokycupainTe ce Bbpxy MONI3NTE, KouTo X0paTa, KOUTO BX MNEeaaT, e noayyar.

0bgcHEeTe M KAKBO Aa 04aKBaT OT CalTa BU: KAKBO LLIE OTKPUAT.

3aBbpLLETE C FCEH NPpK3uB 3a AeNCTBME. MOXe Aa e NPeanoxexne ¢ odepTa, MOXe Aa rv NOATUrHeTe [a fanart
UMEINITE CW, 3a [1a NOMy4YaT besnnaTHa e-KHUXKa 0T BaC. 3aBUCK KaKBI Ca MapKETUHTOBUTE BU LIEN.

NPUMEPEH CLLEHAPUI

3apaseiitel A3 CbM W B CcnegealmMTe MUHYTW LU BY [CNodend, Kaxa, paskpus,
008CH, NoKaxa) kakfja (Tyk cnomeHasaTe nonsuTe, KOWUTO LLe nonyyar). Uaes: Tyk MoxeTe Aa
BKMIOYNATE aHUMALMW UK TrpadUKK.

_____________ (HasoBerte Tapret
(Tyk HasoBaBaMe Non3uTe 1 pesynTaTnTe, KouTo

Kato _____ (cnoMeHeTe ekcnepTuaata cu) cbM noMaran/a Ha
ayouTopusTa o) ga nocturHat/na umat/ aa 6baat
BALLIUTE TApreT KNWeHTU LLe nomydar).

ET0 33LLl0, MOra aa NOMOrHa v Ha Bac fia

(HasoBaBaMe noseye AeTalnu 1 KOHKPEeTHI NoA3K 0THOCHO TOBA, KOBTO LU HanpasuTe 3a xopaTa: Kaksi ca
KOHKPETHWTE NON3M, KOWTO LLie MonyyaT Te, ako paboTaT ¢ Bac?).

LLle B/ nomorHa a 33 [1a NoCTUrHeTe (KpaitHoTo XenaHue Ha
TapreT rpynata su).

(Tyk uM nosBonete fa "BKYCAT' MOA3WTE OT TOBA, KOETO LLe NONyYaT, KaTo UM AafeTe CTOMHOCT, CbBETH, HAaCOoKM).

FTokak Moxetepa _____________ (unu: ToBa ca 3 CTHIKK KbM.....).
AKO xenaete Ja HayyuTe/oTKpueTe noseye sa (Tyk e MmoMeHTbT ga npubasute OLLE NON3W),
nonbaHeTe GpopMata No-a0ny, 3a [1a B1 U3npats (HacoysaTte kbM crelmanta

odepra/6esnnateH Matepuan 1 T.H.)
BAXHO 3a npusuBa KbM AencTBre: bbaete MHOTO KOHKPETHW C NpuanBa 3a aeicTeuel Kaxere Ha
notpedutennte kakso TOYHO oyakeate OT T9X Aa HANPaB4T - Aanu 4a ce aboHMpPaT 3a onpeaeneHa cepus ot

MoNesHN MaTepuanyt; Jany aa BM NWLLIAT No MMenna; aanv fa su ce 00amaT.

bnarogaps By, ue BaxTe ¢ MeH, LLe ce BUauUM CKopol
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Buneo 3A MEH (npepcTaBsiHe):

LIEN: [la cnogenuw cebe cu; Aa 6baeLl 6113Ko [0 NOTEHUMaNHUTE CU KNueHTu/naTpebutenit. Tyk e MIcToTo Aa
PA3KAXETe WK a NOKaXeTe Balunte OnuT, CNeLManin YyMeHus 1 TanaHtu. ToBa BIOEO MOXE [1a Ce NosBsABa Ha
CTpaHuLaTa “3a MeH". Moxe [a ro M3Mon3BaTte 1 3a 0CTaHANUTE CoLManHn nnat@opMu, KbaeTo rpaauTe oHNanH
npucweTaume: Youtube, Facebook, Instagram, Linkedin.

KAKBO [1A CbAbPXA?

e AKO MMaTe aHUMMPAHO Noro/Lanka, BK0YeTe ry.

e [IpefcTaBeTe ce v bnarogapeTe Ha NoceTUTenuTe Ha caitta BBu/kanana Bu/npoduna By, ve
Bu cnepar.

e (noaenete CbBCEM HAKPATKO M OCHOBHO YacCT OT OMKUTa, KOWTO 1MATe - Tasn YacT 0T OMnuTa
CW, KOWTO LLIE € OT NoJi3a Ha XopaTta, KbM KOUTO Ce LienunTe.

e [IOMHETE: MokycupaiTte ce He BbpXy cebe Ci, a BbpXy BallaTta ayoutopus. Motpebutennte
B¥ NOCTOAHHO MUCNAT: "KaK TOBA, KOBTO CMyLIAaM W BXOAM, LLe My NOMOrHe?". [lopu 1 ToBa
[a e BMAEO "33 MEH', BMHATK BUHATWM MUCIUM 33 ayOuTopuaTa cu. B KpallHa CMeTKa, NpaBuMm
ro 3A T4X.

e [0BOpPETe HAKPATKO 33 LiEIEBUTE CU TPYNM K KaK MOXETE [1a UM NOMOrHeTe.
KOHLEHTPpMPanTe ce Bbpxy pPeLleHnsdTa, Kouto UM npeanarate U nonsuTe, KoUTo Le nonyyat
0T Bac.

e 3aBbpLUETE C MHOrO CEH NPKU3NB 3a AencTere. neaTa e aa npoabmkmuTe "pasrosopa’.
Moxe fa nouckaTe UMennnTe UM Noj HakakBa (popMa, KaTo UM 0beLaeTe fa nonydyasar
NnonesHa MHGopMaLmus 0T Bac.

XUTPO: L
~ b
W3mucnere WOW-dpa3u, KOUTO Aa M3N0/13BaTe PEAOBHO BbB = -
BMAearTa Cu. -, ~

[lofckaska: A3 UMaM HAKOMIKO TakmBa Gpasn: "‘Buaeo
> MapKeTMHIbT NoKasBa YoBeLLKOTO NnLE Ha BrsHeca Bu', "Buaeo
MapPKETMHIbT He € ObeLLE, TO e HACTOSLLE" U T.H.

Kou ca Bawute cunuu ¢pasn? Hanuwere ru Tyk:

=
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MPOJAXBEHO BUIEO

BAXKHO: VIMa [eCeTkn HaumnHu, Ypes KOUTO [a PAsKaxeTe 1CTopusTa 0KON0 NPoayKTa win ycnyrata cu. EguH ot
Ha-NoONyNApHUTE 1 PABOTELLM HaYMHK & GopMynaTa ‘MPobneM-peLleHne”.

TOYHO Ta3n GopMyna MoXe MHOro 406pe [a Ce NPUNoXn BbB BUAEO ChAbPXaHWE, 3aLL0TO MATe Bb3MOXHOCT [a
NOKaXeTe Ha LienesunTe cu rpynu, ye BIE cTe peLleHneTo, KOeTo Te TbpcsT. ToBa e npuMep:

NPUMEPEH CLEEHAPUIA

(HasoBeTE HY)XOMTE/KEeNnaHUdaTa Ha NOTeHUMaNH1TE Ch
KNMEHTW), HO, 3@ [a NonyynTe __ (HasoBeTE TOYHOTO ThpCeHe) MOXe Aa bbae
UCTUHCKa 6opba, KoSTo ce u3passgBaB (HasoBete TOYHO npeyka 1, ¢ KosTo ce
CONMbCKBAT KNMEHTUTE BU.). A MOXe [1a ObAe NpeansBiKaTencTso, Koeto
(Ha3oBEeTE KOHKPETHO Npeyka 2) MoXe Aa Hanpasu MUCKdTa HeycneLlHa. NoHIKora uarnexuaa,
Ue BCe efHO NoYTK CTe Ce NPOBaNuIN.

Ho 3HaeM, Yye NpoBanbT He e onuyg. [loHe He 33 Bac.

3amnosHalTe ce ¢ Hac - . (MmeTo Ha

KOMnaHusaTa Bu; onuwete busHeca cu u peLeHndTa, Konto npeuﬂara.]

Bue ce HyxpaeteoT _______

HesaBucuMo fanu cTe ___ (HasoBete TouHO NpuopuTETHATA CM TApreT
ayauTopua) unu (HasoBeTe BTOpaTa CY N0 BAXHOCT TApreT rpyna), Hue cMe
TYK, 33 0@ nomMorHem. Huewe____ (Ha30BETE TOYHOTO peLLieHue, KOeTo
npeanarate), 3a fja MoOXeTe Bue 1a (TyK crioMeHeTe oHOBa HeLLo, KOeTo
ayouTopuaTa Bi TbpCY KaTo peLueHue).

Bcekw 3acnyxasa ____________ (HasoBete), Ho Bes cTpaxa o1 (HasoBeTe ToyHUTE

NPeYKy UK CTpaxose Ha Baluute KJ'IIAGHTI/I].

Hakpas: npuauB 3a feiicTeue: 0bafeTe ce, nocnensaie.., xapecaitel Hanpasere nbpBaTa
Kpayka KbM... [TYK 0THOBO HA30BETE TOYHOTO paspeLLeHune Ha npobnema).

BaXHo e npeaBapuTENIHO Aa CTe HAACHO C:

> Kowu ca Lenesute rpynu, Ha KouTo roBopure?
> KakBy ca 1exHute npobnemu?

> KakBO peLueHue Lwe M Npeanoxumre?
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OBACHUTENO BUAEO

BAXKHO: VIMa [eCceTkn HaumHu, Ypes KOUTO [a PasKaxeTe 1CTopusTa 0KON0 NPoayKTa win ycnyrata cu. EguH ot
Ha-NoONyNApHUTE 1 PABOTELLM HaYMHK & GopMyNaTa ‘MPobNeM-peLLeHne”.

TOYHO Ta3n GopMyna MoXe MHOro 406pe [a Ce NPUNoXN BbB BUAEO ChAbPXaHWE, 3aLL0TO MATe Bb3MOXHOCT [a
NOKaXeTe Ha LienesunTe cu rpynu, ye BIE cTe pelleHneTo, KOeTo Te TbpcsT. ToBa e npuMep:

NPUMEPEH CLLEHAPUIA

3HaeTe i, ye (cnomenaBaTe WHTEpecH! dakTi oT BaluaTa uHaycTpus)? B
MUHanNoTo, (Balata Tapret ayautopus), 6axte/ cTe 6uni opraHuyedu or... (NpeansBuKkaTencTea
I OrpaHnyeHns, ¢ KouTo ca ce COMbCKBanM BalUTe KAWeHTn), Ho cera (TapreTsT) TpabBa aa
(HoBMTE Mpean3BMKATeNCTBa UM HOBIUTE OTFOBOPHOCTY Ha TapreTa), caMo 1 camo, 3a 4a
bnecHe Npe KOHKYpeHLUmMaTa Cu.

TOBa He e NIeCHO, Ho (BaluaTa KoMnaHusa/nuyeH 6pana) MoxeM/Mora fa HanpasiM/Hanpass
HellaTa MHOro nNo-necHu 3a Bac. iIMaMe noteHumana fa B4 NOMOrHEM B_
(136posBaTe TOUHO YCAYrUTe CH UK NON3NTE, KOUTO LLLe NOMYYaT, ako paboTsdT ¢ Bac), Taka ue
[a ycneete [1a (nonaute 3a notpeGutenute).

Pasbupame, ye NPOMeHUTE BbB BaLlng BpaHLL ce Cny4BaT MHOro 6bp30, UMEHHO 3aTOBa CMe Ce
NoCBeTUAN 3 (C KakBo LLie noMorHeTe?).

fpuxmumcesa (NpoBnEeMbT, KONTO NOTEHLMaNHNTE Bi KIMEHTW UMAT), 1 eT0 3aLL0 He
Tps6Ba NoBeYe fa Ce TPeBOXMUTE 33 (0THOBO Npo6neM, ¢ KOITO ce
COMbCKBAT).

BalumaT 6paHLL (NocoyeTe ro TOUHO) MoXe [a Ce pa3BiBa Obp3o, HO HALaTa KOMMNaHus
(kaxeTe “METo) MoXe Aa BM NMOMOTHe [a CTe NMAepK B 06nacTTa ci, 3a 4a yeneete fa
(Mocouete TouHaTa LN Ha KIMEHTUTE cn).

[pnanB 3a ercTeie: 06afeTe Hu ce, MOroBOPeTe C HAC, NOVWCKANTe cpeLla v T.H.

BaXHo e npeaBapuTENIHO Aa CTe HAACHO C:

> Koe E[IHO HeLwLo Lie pasgcHuTe?
> KakBy ca TexHute npobnemu?

> KakBO peLueHue Lwe M Npeanoxmre?



