SoftUni

O6wun ycnosua Ha ,,CodtyepeH yHusepcutet”“ EOO[
n,,CodptYHumn UNO* EOOL

HactoawmTte ycnosua ca B cuna ot 1.10.2022 roauHa.

HactoAawmte O61u ycnoBua ypexaaT OTHOLIEHUATa MmexXay Bac, nocetutennte n notpebutenmre Ha
ycnyruTe, oT efgHa cTpaHa, u gpy»kectsaTa ,,CodpTyepeH YHuepcutet” EOOA n ,,CodTYHM LLNO“
EOO/[ — Tbprosum, npeanarawim ycnyrute, ot Apyra.

,CodTyepeH Yuusepcutet” EOOA un ,,CodtYHm LNO“ EOOM npepnarat peauua ycnyru,
CBBbP3aHM C PasNIMYHM NPOEKTU. ONMCaHUTE B HACTOALMA AOKYMEHT YC/IOBUA BaXKaT 33 BCUYKM
HanpaBneHua, o06yyuTeNnHM nNporpamum U KypcoBe, KouTo [pyxecTBaTa npeanarar.
Hactosawmte O6LWM yCnoBMA Ca NPUNOKUMU KbM BCUYKM aZMUHUCTPUPAHWU OT ApYrKecTBaTa
yebcainToBe Ha ropenocovyeHuTe nNpoeKktn - “Software University”, “SoftUni Digital”, “SoftUni
Creative” n “SoftUni Kids”.

PeructpaumsTa Ha yebcaiToBeTe M A0CTbNBT A0 HawwuTe ycnyrn nsnckeat BaweTto cbriacue c
HacToawmTe O6WwwM ycnosusa. Moamm notpebutennte Aa ce 3ano3HanT CbC CbAbPKAHMETO HA
HacTosawmTe O6WwM ycnosuma NoapobHO Npean Aa NPUCTLNAT KbM reHepupaHe Ha perucTpaums
M M3NON3BaAHE Ha YC/YrnTe, KOMTO Ce npeanaarar oT [lpy*kecTearTa.

AKTMBHOTO NOCTaBsiHE HAa OTMETKa 3a cbrnacue ¢ HactoAwmTe Obwm ycnosma B 060cobeHOTO
3a TOBa MACTO C/1e[lBa A4a Ce CYMTAT 332 OBMKHOBEH e/IeKTPOHEH NoANMC No CMUCH/IA Ha yn. 13,
an. 1 oT 3aKoHa 3a €NeKTPOHHMA OOKYMEHT U e/IeKTPOHHUTE YA0CTOBEPUTENHMU YCAYTU
(3EAEYY) u un. 3, 1. 10 ot PernameHT (EC) Ne 910/2014. C otbensasBaHeTO Ha OTMETKaTa,
CTPaHWUTE U3PUYHO Ce YroBapsAT, Ye MpaBHaTa CUla Ha OTMETKATa e PaBHOCTOMHA Ha Ta3M Ha
CamMopbYHMA nognuc.

Bcaka npomsiHa Ha ObwmTe ycnoBua We 6bae oTpassBaHa HagNeXHOo Ha yebcalToBeTe Ha
npoektuTe - “Software University”, “SoftUni Digital”, “SoftUni Creative” n “SoftUni Kids“, kato
ce U3MeHs [aTaTa Ha aKTya/amn3auus B ropHaTta 4yacT Ha AOKYMeHTa U notpebuTtennte cnenpa
Aa 6bOAT N3BECTEHM Ha NOCOYEHUTE OT TAX EIEKTPOHHM Mo, B cayyai, ye He cTe CbriacHu
C KoATO M Aa e yvact oT O6bwmMTe HM YyCNnoBWUs, MOJIA A3 He reHepupaTe perucTpaums Ha
yebcaiiToBeTe M [a He M3NON3BaTe HallMTe Yycayrn. AKO Npoab/XKuTe Aa M3Mo/s3BaTe
canToBeTe, LLe cyeTem Te3n AencTBuA 3a BaweTto 3ano3HaBaHe ¢ O6WMUTE HU yCAOBUS U
cbrnacue ¢ Tax. AKO He CTe Cbr/1lacHU C onpeaeneHn U3MeHeHus Ha ObwuTe ycnosus Uam
MMaTe BBMPOCU, CBbP3aHU C TAX, MOJIA 1@ Ce CBbPMKETE C HALIMA eKUN Mo eAnH OT cnegHuTe
HaUYNHU:



* [lucmeHo, u3npalWamkM NUCMO A0 ajpeca Ha YyhpaBieHMe W YhparkHsABaHe Ha
AerHocTtTa Ha [pyKectBaTa, a UMeHHOo rp. Codus, n.k. 1799, paiioH MnagocrT, *.K.
,Mnagoct 4“, 6yn. ,,AnekcaHgbp ManuHos” Ne 78;

* [lonbaBalikn cboTBEeTHUA dopmyndap  3a KOHTAKT Ha camntoseTte
https://digital.softuni.bg/contacts - BbB Bpb3ka Cc npoeKkra “SoftUni Digital”,
https://softuni.bg/contacts - BbB Bpb3ka C npoekta “Software University”,

https://creative.softuni.bg/contacts - BbB Bpb3ka ¢ npoekTa “SoftUni Creative”,
https://kids.softuni.bg/contacts - BbB Bpb3Ka ¢ npoekTa “SoftUni Kids”;

* Ypes enekTpoHHaTa Molla, M3Npallankn cbobuieHre Ha e-mail
aapeca:

1. university@softuni.bg - BbB Bpb3Ka ¢ npoekTa “Software University”;

2. digital@softuni.bg - BbB Bpb3Ka ¢ npoekTa “SoftUni Digital”;

3. creative@softuni.bg - BbB Bpb3Ka ¢ npoekTa “SoftUni Creative”;

4, kids@softuni.bg - BbB Bpb3Ka ¢ npoekTta “SoftUni Kids”;

*  Wnu no tenedoH:
1. +359899 55 55 92 - BbB Bpb3Ka c npoekTta “Software University”;
2.+359892 241 199 - BbB Bpb3Ka Cc npoekta “SoftUni Digital”; 3. +359897 230 250 —
BbB Bpb3Ka c npoekTa “SoftUni Creative”;
4, +359892 241 109 - BbB Bpb3Ka ¢ npoekTa “SoftUni Kids”.

3a noseye MHPOPMALMA OTHOCHO NpaBaTa Ha NoTpebuTenn Npu NnpomaHa Ha ObwmTe ycnosus,
MmonAa npoyetere BHUMaTenHo 4a. VI, ot HactoawmuTe O6wm Ycnhosua — ,M3meHeHns Ha
ycnosuAta”.

I. AedpuHnuymmn

1. ,Tbproseu/vn“, ,ApyxectBo/a“ uan ,HUe” ce OTHACAT 3a lOPUMAMYECKUTE /ML
,CodTtyepeH YHusepcutet” EOO/, EMK 200776618, u ,,CodtYHM LINO“ EOOA, EMK 204464320,
CbC cefanunuia U agpecu Ha ynpasneHue obnact Codus (ctonmua), obwmHa CTonunyHa, rp.
Codwusa, n.k. 1799, panioH MnagocT, X.K. ,Mnagoct 4“, byn. ,,AnekcaHabp ManuHos” Ne 78,
agMMHUCTpaTopu Ha  yebcantosete  https://digital.softuni.bg/,  https://softuni.bg/,
https://creative.softuni.bg/ u https://kids.softuni.bg/, KouTo npepoctaBaT o0b6yuUTENHMU
KYpPCOBE KaTo 4acT OT CBOATAa TbProBCcKa MaM npodecroHanHa genHocT. [pyecTBaTta He ca
cpepa, AbpXKaBHO aKpeauTUpaHuTe yHuBepcutetn B bvarapusa. ,,Copty¥um LNO“ EOOA, EUK
204464320, e NUUEH3UpaH UEHTbp 3a npodecuoHanHo obyuyeHune ¢ N2 Ha AuuUeH3uA
2017121386.

2. ,Mpoektute” nnn ,HanpasneHuatTa” Ha dpyrkectBaTa ca 060cobeHn chepun, B KOUTO
ce npoBeKaaT obyyeHMa nNo copTyepHO MHKEHEPCTBO U XapAayepHa pa3paboTka, aurmtaneH
MAPKETUHT, AN3aNH, KPUENTUB M BU3yanm3auma n obydyeHus 3a Aeua, Kakto cneasa:


https://digital.softuni.bg/contacts
https://digital.softuni.bg/contacts
https://digital.softuni.bg/contacts
https://softuni.bg/contacts
https://softuni.bg/contacts
https://softuni.bg/contacts
https://creative.softuni.bg/contacts
https://creative.softuni.bg/contacts
https://creative.softuni.bg/contacts
https://kids.softuni.bg/contacts
https://kids.softuni.bg/contacts
https://kids.softuni.bg/contacts
https://digital.softuni.bg/
https://digital.softuni.bg/
https://digital.softuni.bg/
https://digital.softuni.bg/
https://softuni.bg/
https://softuni.bg/
https://softuni.bg/
https://softuni.bg/
https://softuni.bg/
https://creative.softuni.bg/
https://creative.softuni.bg/
https://creative.softuni.bg/
https://creative.softuni.bg/
https://kids.softuni.bg/
https://kids.softuni.bg/
https://kids.softuni.bg/
https://kids.softuni.bg/

2.1. ,Software University” BkitouBa KypcoBe B cdepata Ha WMHPOPMALUOHHUTE
TEXHONOTUM, NOAXOAALM KAaKTO 33 inua oT 13 o 15-rogniuHa Bb3pacT, Taka 1 3a anua
Ha M Hag 16rogmMwHa Bb3pacT;

2.2. ,SoftUni Kids“ BkatouBa KypcoBe no nporpamupaHe, nogxogslin 3a amua ao
13rognwHa Bb3pacT;

2.3. ,SoftUni Digital” BkntouBa KypcoBe MO AUrMTaneH MapKeTUHT, NoAXOoAALIm
KaKTo 3a /inua ot 13 go 15-rogmuwHa Bb3pacT, Taka M 3a iMUA Ha U Hag 16-rogniiHa
Bb3pacT;

2.4. ,SoftUni Creative” Bk/loYBa KypcoBe Mo AM3aH, KPUENTUB U BU3yanu3aums,
NoAXo4ALWM KaKTo 3a inua oT 13 Ao 15-roamiiHa Bb3pacT, Taka M 3a AMLa Ha M Hag,
16rognuwHa Bb3pacr.

3. ,Notpeburen/n”, ,Kypcuct/m“ vnu ,Bue” ce otHacaT 3a GU3MYECKU N1, KOUTO Ca
pernucTpmpaHu Ha yebcaittoseTe u ce obyyasaT B Kypc/Kypcose no copTyepHO MHIKEHEPCTBO U
XapayepHa pa3paboTka, AMrMTaNeH MapKeTUHr, AM3aliH, KPUEeWTUB M BU3yanusaums Uau
06y4yeHUa Ha AeLa, KOMUTO Ca YacT OT FOPenoCcoYeHUTE NPOEKTH.

Il. Peructpauma v 3annceaHe Ha Kypc

Mpean notpebutennte aa 6bAaT 06BbP3aHM C KNay3nUTe Ha HacTosawmMTe O6LM ycnosus,
Jpy»ecTBaTa nNpeaoctaBAT AOCTbN A0 HacToAwmTe Ob6lmMTe YyCNoBUA HA Pa3MNoNoXKeHNe Ha
MoTpebutennTe KakTo Ha cailTa, Taka M MO Bpeme Ha perucrpaumara cum Ha oduumanHuTe
caiiTose.

[pyKecTBaTa npeanarat Ha CBOUTE KypPCUCTU yCayru no obyyeHune B coepute Ha codpTyepHo
WHXKEHEepPCTBO, AUTUTAaNEH MAaPKETUHT, AM3aliH, KPUENTUB U BU3yaNm3aLmMaA U SETCKU KypcoBe.
0b6sABNEHUA, peknaMu, LLeHopasnucKn u gpyra MHdopmaums, nomecteHa Ha yebcanToseTe Ha
npoektute “Software University” “SoftUni Digital”, “SoftUni Creative” n “SoftUni Kids”,
npeacrasnasaT Nyb/AMYHO NPeanoKeHUe 3a CKNOYBAHE Ha O0roBop mexay [pyKecTsaTa u
KypcucTuTe.

3a uenTa TpabBa Aa ce cb3gane NoTPebUTeNcKM NPpodua, KOMTO ce perncTpupa Ha canTa Ha
eHO OT YeTMpuTe HanpaBneHus Ha [pyxecTBaTa. Heobxoammo e ga ce nonvaHu dopmynsap
3a perncTpaums, KOMTo BKIOYBA:

*  NnoTpPebuTencko Mme, UMeNA agpec U Napona;

* [OeKnapupaHe Ha NOTBbpPXKAEHUE 3a 3aMO03HABAHE U Cbl/1aCne CbC CbAbPKAHMNETO Ha
HacToAWwMunTe O6LLI,VI ycnosuma u YcnosuATa 3a NnoBEPUTENHOCT Ha NNYHUTE LOaAHHU
(|-|OJ'IVITVIK8 3a 3alWnTa Ha TNYHUTE lCI|aHHl/1) Yype3 NoCtaBAHE Ha OTMETKA B CbOTBETHUTE
noneta.

[aHHWTE ONMCaHKU NO-TOPe Ca 3aAb/IKUTENHM 33 LLeIMTe Ha pernctpaumaTa 1 3a Cb3gaBaHe Ha
npodu Ha KYpCUCTa C Lien A0CTbN A0 YCAyruTe Ha [py»KecTBarTa.



HanpaBeHOTO nNyb6AMYHO MpeasioXKeHue ce cyMTa 3a NPUEeTo OT CbOTBETHMA KypcucT cbe
3aMMCBaAHETO MY KbM CbOTBETHMA KypcC 3a 0bydyeHue, npegnaraH B eAHO OT 4yeTupute
HanpasneHua. CbOTBETHOTO [lpy*KecTBO M3npalwa e-mail cboblueHre 3a NoTBbPKAABaHE
3anucBaHeTo 3a 0byyeHune Ha KypcucTa, KolTo e-mail ce nsnpaula Ha nocoyeHumsn oT Kypcucta
€/1eKTPOHEH aapec.

KnaysuTe Ha Hactoswmte O6LWM yCNOBMA NpeacTaBAABaT HepasAesiHa 4YacT OT MPUEeToTo
nybanyHo npepnoxkeHue. HepasgenHa yacT NpeAcTaBAABaT CblLO M TapudaTa 3a TaKcK 3a
obyuyeHune Ha Kypcuctute B “Software University” “SoftUni Digital”, “SoftUni Creative” wuan
“SoftUni Kids”. BbTpeluHuTe npaBmuna npu obydyeHmne B “Software University” “SoftUni Digital”,
“SoftUni Creative” n “SoftUni Kids”, a cblwo n nHpopmaumaTa oTHOCHO BMAA, rpadmKa Ha
obyyeHune n n3gasaHeTo Ha Auniomn n ceptudukatn B “Software University”

“SoftUni Digital”, “SoftUni Creative” n “SoftUni Kids”. CtpaHun no caenkata ca [Jpy*ectsaTa -
,CodTyepeH yHuBepcutet” EOOJ[, EWK 200776618, nau ,CodbtYHm ULMNO“ EOOA, EUK
204464320 n cbotBeTHMA Kypcuct /npu geua Ao 1l4-rogvuwiHa Bb3pacT —poauTen Mau
HacTOMHWK Ha Kypcucra/.

Jeua v nnua po 16-rogmwHa Bb3pPAcT moraT ga ce obyyaBaT B KypcoBe MO BCUYKM
HanpasneHus - ,SoftUni Kids“, ,Software University”, ,SoftUni Digital” n ,,SoftUni Creative”,
KaTo ycnyraTa ce npegnara ot ,CopTtyepeH yHusepcutet” EOO/, EMK 200776618.

CbrnacHo 3aKoHa 3a npodecnoHanHoto obpasoBaHWe W 0bOyyYeHWe, UeHTpoBeTe 3a
npodecnoHanHo obyyeHre ocbLLECTBABAT NPOPECNOHANHO 0byYyeHMe Ha N1La, HaBbPLIMAK
16 rognHwn.

CnepoBaTtenHo, nNMua Ha U Hag 16-roavwHa Bb3pacT MoraT Aa ce obyyaBaT B KypcoBe Mo
HanpasneHus - ,Software University”, ,SoftUni Digital“ n ,SoftUni Creative”, kato ycnyraTa ce
npeanara ot ,CodtYHM LMNO“ EOOA, EMK 204464320, Tbl KaToO /AMuUaTa OTrOBapAT Ha
YyCNoBMATA 33 U3gaBaHe Ha YyAOCTOBEPEHMA M CBUAETENICTBA NO 3aKOHA 3a NPodeCcnoHaNHOTO
obpasoBaHuMe n obyyeHue.

an perncTtpauma Ha KOMUTO M Aa e oT canToBeTe Ha 4yeTnupuTe HanpasneHUA U npeau
3anncBaHe 3a CbOTBETEH KYpPC, Ll,pyn(eCTBaTa He C'b6MpaT AaHHUW 3a Bb3PaCTTa Ha I'IOTpe6MTeI'IF|.
I'Iopa,a,M Ta3n NpunvnHa, HacToAwMuUTe O6LLI|M ycnosuAa Ca NpUaoKnMmum cnpamo AeﬁHOCTTa Ha
ABeTe Ll,py»(eCTBa BbB BpPb3Ka C NpeanaraHeEToO Ha O6y‘-IeHVIﬂ no ropenocoyeHUTe
HanpaBAEHUA.

Korato B HacTtoAwMmTe O6LLI|M ycnosuAa HeE € N0COYEeHO U3PUYHO, Y€ KOHKPETHO NPaBu1o BaXn
€O0UHCTBEHO 3a €4HO OT ﬂ,pymeCTBa, cnepsa Aa ce npuema, e BaxXm U 3a ABETE.

Ill. Takcu 3a obyueHue

TaKkcuTe 3a 0byyeHMe Ha BCAKO eAHO OT HanpaB/ieHMATa Ha [lpyrKecTBaTa ca NOCOYEHUTE Ha
odunumanHute camtose: softuni.bg, digital.softuni.bg, creative.softuni.bg n kids.softuni.bg.
TakcuTe 3a obyyeHMe moraT Aaa b6baaTt 3annateHun B 6pon, no 6aHKoB NbT, Epay n Usmnei. Mpwu
OH/1aMH MNOKYMKa C KapTa e HeobxoAMmo Aa ce perncrpupare.



TpaHcakumMuTe/ NNalaHnaTa B HawaTta naatopma ce U3BbPLLBAT B 6barapcku nesose (BGN).

Takcute 3a 0byyeHue, NpeacTaBeHN Ha OPULMANTHUTE CAMTOBE, Ca OKOHYATE/IHM U BKAKOYBAT
AaHbKa Bbpxy AgobaseHaTa ctoHocT (AAC) v BCUYKKM ApYrn AOMBAHUTENIHU AaHBLUU U TaKch,
Abnxkumu ot Kypcucra.

IV. Metoau 3a nnawaHe

Cnep pernctpauma Kato Kypcuct n nsbop Ha enaHoto obyyeHune/nakert, Tpabsa aa nsbepete
e4MH OT cnegHuUTe MeToAM 3a NnallaHe:

* MnawaHe B 6poit — MmoXKe Aa 3annatuTe B 6point Ha peuenuusaTa Ha [pyrKecTBaTa; J/inua
Ha uAu nog 15-rogMuwHa Bb3PACT, KOMTO KeNaAT Aa 3aniataT Takca B 6poi, e
HeobxoAMMO Aa MpPeAcTaBAT AeKnapauua 3a cbrnacue noanucaHa ot peauten/
HaCTOMHWK/ noneunTen.

* MnawaHe npe3 cuctemarta Ha Epay.bg — 3a noseue nHdopmauma 3a cb3gaBaHe Ha
aKayHT W KM3BbpLIBAHE Ha MNANalWaHWA npe3 cuctemaTa, MOJA  noceteTe
https://www.epay.bg/;

* NMnawaHe Ha Kaca Ha N3uneii/EasyPay - c EasyPay nmarte Bb3MOXHOCT Aa 3aniaTure
HanpaBeHaTa Nopbyka B 6poii B Kacute Ha EasyPay B usnaTa cTpaHa. [MbaeH CNUCHK Ha
KacuTe Ha EasyPay MorKeTe Aa BMAUTE TYK:
https://www.easypay.bg/site/?p=offices_list. Mpn n3bop Ha To3n BNA NnallaHe, Lie Bu
6bae NpeaocTaBeH Koa, KOWTO Aa NocounTe Npu naaliaHe Ha Kaca Ha EasyPay;

* MnawaHe c KpeauTHa/aebuTHa KapTa — Npu M360p Ha NiawaHe c KpeguTHa/aebutHa
KapTa, We ce OTBOPM NNATEXHa CTPaHWLA, KbAEeTO BbBeXKAaTe AAaHHMTE Ha BalwaTa
KapTa — BUA, KapTa, HOMep Ha KapTa, BaanaHocT u CVV2/CVC2 Koa — nocnegHuTe Tpu
undpm OT HOMepa, U3NUCaH B NOIETO 3a NOANUC Ha KapTaTa. AKO CTe perucTpupaHn B
cxemuTte 3a aBTeHTUKauma Verified by VISA nnmn MasterCard SecureCode ce oTBaps
aBTEHTMKALMOHHA CTPAaHULA, KbAETO BbBEXKAaTe naponarta cu 3a aBTeHTUKauua. Mpu
yCcnewHa TpaHcakuua (nonyyeHa aBTOpM3auMA), Ha €KpaH Cce BW3yanusupa
TPaHCAKUMOHHA BenexkKa, KoATO pasneyaTBaTe UAM 3ana3saTte. [lpuemame cnegHuTe
BuaoBe KapTu: MasterCard, MasterCard Electronic, Maestro, Visa, Visa Electron, V PAY.
Monsn, o6bpHeTe BHMMaHMe, ye BawaTta V PAY nnun MasterCard Electronic kapTa we ce
npueme camo, ako € permcTpMpaHa 3a yyactme B CXeMWUTe 3@ OHNANH aBTEHTUKALUMA
Verified by Visa unn MasterCard SecureCode. Mpu nnawaHe ¢ KapTa napute ce
yOobpKaT npu TpaHcakums ,MNMokynka (PURCHASE)” — BeaHara.

* 3a ga Bu npegnasum ot 3noynotpeba npu nnawaHe ¢ Bawata Visa unm MasterCard
KapTa, HMWe npunarame Hai- fobpuTe NPAKTUKU NPenopbyaHM OT MeEXAYHaAPOAHUTE
KapTOBM OpraHmM3auum:

- CurypHoCTTa Npu BbBeEXAaHE M MPEHOC Ha KapTOBUTE AaHHWU Ce OCUrypaBa ypes
M3no0/s13BaHe Ha SSL NpOTOKOA 33 KPMNTUPAHE HA BPb3KaTa MeXAy HallmA CbpBbp U
naaTeXHaTta cTpaHMua Ha obcay»KBawaTta HX 6aHKa
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- ABTEHTMYHOCTTA Ha BalLaTa KapTa Ce MPOBepsABa Ype3 BbBEKAAHETO Ha Kog 3a
curypHoct (CVV2)

- B ponbnHeHue, 3a MAEHTUOUUMPAHETO BM KAaTO KapToabprKaTen, NAaTeKHUAT
CbpBbP 32 €NEeKTPOHHA TbProBus Ha 0bcayKBallaTa HX baHKa Nnoaabpika cxemuTe
33 aBTEHTUKALUMA Ha MEXAyHapoAHUTE KapTOBM OpraHM3aumm

- Verified by VISA n MasterCard SecureCode, B cnyyai, ye cTe perucTpmpaHun aa ru
nsnonssare.

V. OueHaBaHe u ceptudunumpaHe

* CepTnduKaT ce n3aaBa caes yCnewHo 3aBbpLUBaHE Ha eAUMHUYEH KypC C OLLEeHKa
paBHa naun no-encoka ot 5.00;

* [unnnoma ce n3gaea cnen NnoKPMBaHETO Ha NOPeANLA OT KypcoBe 3a NpuaobusaHe
Ha cboTBeTHaTa npodecus. M3unckBaHMATa 3a Npodecnnte, Moxe Aa ce BMAAT Ha
https://softuni.bg/diplomas-and-certificates, Ha
https://digital.softuni.bg/certificates n Ha https://creative.softuni.bg/certificates.
OvnnomuTte, KOUTO ce U3paBaT NPU NoJlyyaBaHe Ha onpeaeneH 6poii KpeauTh 3a
n3bpaHaTa cneymuanHocT, He Ca AbpP}KaBHO NPUSHATM.

* B 3aBMCUMMOCT OT U36paHUA Kypc Ha 0byYeHne, KypcucTUTE MMaT Bb3MOXKHOCTTA A3
nonyyaT U AONbAHUTENHU CEPTUPUKATU OT TPETU NNLA — T3 Bb3MOXKHOCTM Ca
M3PUYHO NOCOYEHU Ha CbOTBETHMA YebCcalT Ha NPOEeKTa;

e ,CodtYHM LUMNO“ EOO/ e nMueH3npaH LLeHTbp 3a NPodecnoHaNHO 0byYeHne 1 KaTo
TaKbB, MOXe 4a u3gasa:
1. YpoctoBepeHue 3a npodecnoHanHo obyyeHne — n3aasa ce 3a npuaobmsaHe Ha
KBanmdmKaumna No YactT ot npodecus;

2. CeupeTtenctso 3a NnpodecrMoHanHa KBaanduKauma — yaoctosepasa Nnpnaobuta
cTeneH Ha NpodecMoHanHa KBanndurkauma cnes obyyeHme no aageHa npodecus
oT CnucbKa Ha npodecnmTe 1 yCnewHo N3abpKaHU AbPXKABHU U3NUTK NO TEOPUA
M NPaKTUKa Ha npodecnaTa;

3. YpocTtoBepeHue 3a BanmanpaHe Ha npodpecnoHanHa KsanmdukaLma no vyact ot
npodecus - NpnsHaBa JOKa3aHM 3HAHWUA, YMEHUA U KOMMNETEHTHOCTU, NPUA06UTH
4ypes CaMOCTOATENTHO yYeHe UAN HedOpManHO 0byYeHHUE;

4. CBMAeTencTso 3a BaAngmupaHe Ha npodpecroHanHa KBananduKauma - NnpusHaBa
[OKa3aHW 3HAHWUA, YMEHMA U KOMMETEHTHOCTU, NPUA0OUTM Ype3 CamMOCTOATENHO
y4yeHe unm HepopmanHo obyyeHme.

* Cnepn BCEKM yCMELWHO NPEMMHAT KypcC, y4acTHMUMUTE (AMua Ha U Hag, 16-roamiwHa
Bb3PacCT) NOJy4aBaT AbP)KAaBHO MPU3HATO ,YAocToBepeHWe 33 NpodecnoHanHo
obyyeHMne”, KaKTo 1 NPUIOKEHME, BAIMAHO Ha TepUTOpUATa Ha Leana EBponenckm
Cblo3.
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VI. MpaBa Ha MHTeNneKTyanHa cobcTBeHOCT

Mo Bpeme Ha obyyeHueTo B ,Software University”, ,SoftUni Digital®, ,SoftUni Creative” un
,SoftUni Kids”, KypuctbT we nma goctbn 40 pasiMyHU MaTEPUAN, BKIKOYUTENHO MUCMEHMU
TEKCTOBE, ayAMo W BMUAEO CbAbpXKaHWe, rpaduyHM M3obparkeHus, dotorpadum, cxemm,
YyepTeXKu, CKULMW, COPC KOAOoBEe, TbProBCKM MapKM M Apyrn noaobHu. Tesm maTepuanu
npeacTaBnABaT 3alMTEHM OOEKTM Ha MHTENEKTyasiHa COOCTBEHOCT CbrNacHo 6barapckoto
3aKoHoZaTencTso. Mopaam Tasm npmunHa, KypcucTbT MOXKe Aa M3N0A3Ba NpeaocTaBeHuTe My
MaTepuanm eIMHCTBEHO 332 HEKOMEPCUAIHU U IMYHWN LUEeNn, a UMEHHO 3a 0by4YeHNeTo cu B
,Software University“, ,SoftUni Digital”, ,SoftUni Creative” un ,SoftUni Kids“. BbB Bpb3Ka cbc
3almMTaTa Ha ropensbpoeHuTe 06eKTU Ha MHTEIEeKTyaIHa cObCcTBEHOCT, KypCUCTBLT HAMa NpaBo
OT CBOE WU/IN OT YyXK/0 UMe [ia NMOKa3Ba, peKlamMmupa, Bb3NpousBeKaa, M3Mosi3Ba, CbXpaHABa,
npesexaa, npepabotsa, nybAMYHO npeactass, W/MaM Konupa, M3LUANO WMAM YaCTMYHO
npeaocTaBeHUTe My mMaTepuanu, 6e3 npeasapuTeNIHOTO MMCMEHO cbrnacue Ha [lpyecTsara.

YebcanTtosete https://digital.softuni.bg/, https://softuni.bg/, https://creative.softuni.bg/ n
https://kids.softuni.bg/ npuHagnexkaT u© ce agMuUHUCTpUpaAT oOT [lpy)KecTBaTa.
fopenocoyeHnTe nNpaBuia BaxKaT M 3a 6asuTe AaHHWM Ha yebcaliToBeTe, KOMTO ca OOEKT Ha
3awmTa cbrnacHo AupexTtrnea 96/9/EO Ha EBponeiickua NapnameHT n Cbeeta oT 11 mapT 1996
rogMHa 3a npaBHa 3aKpuna Ha 6asunTe gaHHWU.

VIl. NMpaBo Ha oTKa3

KypcucTbT MMa NpaBo Aa ce OTKaXKe OT Kypca Ha obyyeHue, 6e3 Aa nocoysa NpuumHa, 6e3 aa
AbKM 06e3LeTeHNe NN HeYCTOMKa 1 6e3 Aa 3annala KakBuTo U Aa e pa3xoau, B 14aHeBeH
CPOK, CYMTAHO OT AaTaTa Ha NpMemaHe Ha Nyb6ANYHOTO NpeanoXeHne oT cTpaHa Ha KypcucTa.
Caenkarta mexay CTpaHUTe Ce CYMTa 3a CK/loYeHa OT MOMEHTa Ha U3npallaHe OT CbOTBETHOTO
[py*KecTBo Ha MMeNN cbobLeHMe 3a NOTBbPXKAABaHe 3anNnCcBaHETOo 3a 0byyeHue Ha KypcucTa,
KOMTO MMeNN ce n3npawa Ha nocoyeHuns ot Kypcucra eNieKTpoHeH agpec.

Korato KypcucTbT Kenae Aa ce OTKaxe OT o0byyeHueTo, Toh MHPOPMMPA CbOTBETHOTO
[pyKecTBo, cTpaHa no caenkaTa ([py*KecTBoTo ce onpesens B 3aBUCMMOCT OT Bb3pacTTa Ha
KYPCUCTA, KaKTO € NOCOYEeHO B HacToawms un. ll- ,Pernctpauma n 3anmceaHe Ha Kypc”), 3a
pelweHneTo CcM npeau M3TMYAHEeTO Ha ropenocoyeHunn 14-gHeBeH cpoK. MoTpebutenart e
yNpaxKHWA NPaBOTO CM HA OTKa3, aKo e M3NpaThA CbobLieHMe Ha CbOTBETHOTO [pyKecTBo 3a
ynpa)KHABaHe Ha MpPaBOTO CM Ha OTKa3 npeau M3TMYAHEeTO Ha 14-AHeBHMA CPOK, KaTo
cbobueHreTo cnegBa Aa b6bae M3npaTeHo Mo odUUMANHMTE KaHaAM 33 KOMYHWKaums,
nocoyeHu B HacToawwmTe O6LWM yCnoBuUA.

Mpy nonyyvaBaHe Ha CbOOLLEHMETO 3a yMnpaKHABaHe Ha MPaBOTO Ha OTKA3 OT CTpaHa Ha
[pyKecTBoTO, NOCAeAHOTO M3npala Ha MoTpebuTensa NoTBbPMKAEHME 3a MNoJyYaBaHe Ha
OTKa3a Ha npeaocTaBeHms oT Kypcucta MMmeiin agpec Ha 3a KopecrnoHAeHUMS.

YnpaKHABAHETO Ha NPaBOTO Ha OTKa3 MPeKpaTABa MOETUTE OT CTPaHUTE 3aA4b/IKEHUA BbB
BPb3Ka CbC CbOTBETHUSA KypC Ha 0byyeHue.
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Cnep, nonyyaBaHe Ha MOTBbPXKAEHMETO, cymaTa we 6bae Bb3cTaHOBEHA KbM KypcucTa no
KaHana, No KOMTO e M3BbpLIEeHO NaawaHeTo — B 6poi, no 6aHKkoB NbT, Epay n Usunnen. Mpu
HeobXxoAMMOCT OT BpbLLAHE Ha NIAaTEHM C KapTa CyMWU MO AOrOBOPEHU U U3BBPLUEHWN OT Hac
ycnyru, ToBa We 6bae HanpaBeHO OT Hac nNo 6aHKOB MbT B onpegeneH Cpok. JpyxecTBaTa
MoraT 43 U3non3BaT APYro NAATEXHO CPeACTBO 32 Bb3CTaHOBABAHE HA CyMaTa, €4MHCTBEHO
aKo KypcucTbT M3pasu M3pUMYHO KenaHuMe W cbrnacve 3a ToBa. M3non3BaHeTo Ha
aNTepHATMBHO NAAaTeXXHO CPeACTBO He € CBbP3aHO C pa3xoam 3a Kypcucra.

CboTBeTHUAT KypcUCT MO3Ke @ O4YaKBa Bb3CTaHOBABAHETO Ha CymaTa Aa 6b/e OCbLIeCTBEHO
6e3 HeonpasgaHo 3abaBAHe M He MO-KbCHO OT 14 AHW, cYMTAHO OT AarTata, Ha KOATO
CbOTBETHOTO [lpy»KecTBo e 610 yBeAOMEHO 3a pelleHMeTo Ha NoTpebuTena Aa ce oTKaske oT
forosopa.

VIll. U3ameHeHUA Ha ycnoBuATa

JpyecTBaTa UMaT NPaBoTOo A3 NPOMEHAT UM 3aMEHAT HacToALmTe O6LLI,VI yCcnoBuA.

Mpu n3meHeHne Ha HacToawmTe Obwwm ycnosus, pyKecTBaTa LWe yBefoMAT BCUYKM Kypcnuctu
B 7-OAHEBEH CPOK OT HAaCTbMBAHETO Ha TOBa 0BCTOATENCTBO, KaTo CbObLIEHMATA cnelBa 43
6baaT n3npaTeHn Ha nocoyeHuTe oT KypcuctuTe eNeKTPOHHM aapec.

KoraTo KypcucT He e cbrnaceH ¢ usmeHeHuaTa B O6LLMTE YCNOBUA, CLLMAT MOKE [la CE OTKaXKe
ot [oroBopa 3a obyyeHune, 6e3 Aa nocoysa NpuuMHa M 6e3 Ja AbMKKM obesweTeHne Um
HeyCcToWKa, MY A3 NPOABLAXKM Aa ro U3MbAHABA NPU AeNcTBaLLMTE Npeam nsmeHeHneto O6wm
ycnosus.

KprMCT'bT MOXXe da YynpaxXHW antepHatMuBHO NOCOYEHUTE CKU NpaBa (,u,a Ce OTKaxXe OoT
O6y‘-IeHMeTO WA Aa npoabaxun ga ro M3nv/jiHABa nNpwu ,ﬂ,eﬁCTBaLLI,MTe npean N3AMeEHEHUETO
O6LLI,M yCI'IOBMﬂ) Kato u3npatn A0 CbOTBETHOTO ,ﬂ,pyH-(eCTBO nMNMCMEHO yBegomMmNeHNE B
ImeceueH CPOK OT NO21y4aBaHETO Ha C'bO6LLI,eHMeTO 3a UIBMEHEHUNETO Ha O6IJ.I,MT€ YCNOBUA Ha
€/1eKTPOHHUA CU ajpec. MnucmeHoTo yBeagomneHumne cnenBa Aa 6'b,CI|e n3npaTteHo no
Od)MLI,MaI'IHMTe KaHa/1M 3a KOMYHUKaLU KA, NOCOYEHU B HaCToALWLUNTE O6LLI|VI ycnosua.

N3meHeHUTe O6WM ycnoBuA BAM3AT B cuna M o6Bbp3eaT KypcucTa, Korato KypcuctsT e
yBELlOMEH 33 M3MEHEHMETO Ha MOCOYEHUA OT HEero eNIeKTPOHEH afpec M CbLWMAT He e
YNpaXKHUA ropenocoYeHnTe anTepHaTUBHU MpaBa B 1-meceyeH CPOK OT NOJy4aBaHETO Ha
CbOOLEHMETO 338 USMEHEHMETO.

|_|0Tpe6VITeI'IHT HE MOXe fAa Ce OTKaxe OoT o6yqumeTo, KOrato MamMeHeHMeTo B O6LLI,VITe
ycnosuAa e scaencrtsmne Ha pasnopexgaHe Uin ykasaHme Ha KOMmneTeHTeH opraH Ha B/1aCT.

IX. WU3KknwusaHe ot ,,CodptyepeH YHusepcuretr” EOOA n ,,CodptYHu LNO“ EOOA

,CodTyepeH YHusepcutet” EOOA 1 ,CodTYHM LLNO“ EOO/ 3ana3saT NpaBoOTO CU €4HOCTPAHHO U
He3abaBHO Ypes yBeAOMNAEHUE Aa NPeKpaTAT 0byyeHMeTo Ha KypcucT KaTo M3KAoYaT nocieaHma ot
nocewlaBaHe Ha 3aHATUA M OT A0CTbN A0 YyebHaTa cMCTeMa, aKo TOM:



* Ce 3aHMMaBa C OEWHOCTM, HecBbp3aHW C y4yebHMs maTepuan, No Bpeme Ha
NeKumATa;

* C NOBeAeHMETO CM CMyLLaBa y4ebHMA NPoLEeC M Npeyn Ha IeKTopa U ocTaHaauTe
KypcucTu;

*  NposABABAa arpecMBHO MU HENPUEMIMBO NOBeAEHME Npeau, Mo BpeMe Ha U cnep,
NekumunTe;

* He cnassa npasunaTa Ha Gopyma 1 yCNOBUATA, HA KOMTO Ce € Cbraacui.

AKO Mpu AeMOHCTpaLmMa Ha ropeonucaHnUTe NoOBeAEHUA U CUTYaLMUK, U Cneq ycTHa 3abenekka
N MUCMEHO yBeJoMIEeHNE N0 UMENN KYPCUCTLT HE MPOMEHWN NOBEAEeHUETO CU1, TOM Lie bbae
OTCTpaHeH oT yyebHuA npouec. OTcTpaHABAHETO OT yuyebHMA npoLec ce u3pasasa B CNupaHe
Ha 40CTbNa Ha y4acTHUKa A0 YyebHaTa cuctema u yuebHuTe 3anm Ha [pyskecTBaTta. B cayyait
Ha npeKpaTaBaHe Ha oby4YyeHMEeTOo nopagu ropeonucaHuTe npennocTaBKM, CTPaHUTE ce
cbrnacseaT, 4ye [pyXecTBaTa LWe 3aabplKaT TaKcuTe 3a obyyeHWe CbpasmMepHO Ha
NpPoBeAEHOTO 0byYeHMe, a ako MMa CyMM, KOUTO cnesBa Aa ce BbpHaT Ha KypcucTa, we 6bvaat
BbpHaTH.

X. NoTtpebutencku xanbu n curHanu

B KauecTBOTO cM Ha NOTPebUTeNn MO CMUCHAA Ha 3aKoHa 3a 3aWmTa Ha noTpebutennTe u npu
HapyleHMe Ha TexHuTe npasa, KypcucTute Mmat npaBo Aa nogasaT Xanbu, cUrHanu u
npeanoxexnuns go Kommncmata 3a 3awmTa Ha notpebutennte B nucmeHa popma Ha XapTUEH
HOCUTEN WU MO ENIEeKTPOHEH NbT.

Xl. KopecnoHaeHuuA

BcMukn um3BecTMa M apyrn cbobuieHusa, 3acArawm obyyeHueto Ha Kypcuctute u/unm
OTHOLUEHMATA MEXAY CTpaHUTe, cneaBa Aa 6baaT B nMcmeHa popma M Aa ce npeaasar upes
npenopbyYyaHy NPaTKM UKW NPATKM ¢ 06paTHA pa3nmncKa, 6bp3a Mowa UAK APYTU eKCNPECHU
WU KYPUEPCKU OO0CTaBKWU, MO €NeKTPOHEH MbT Ha MOCOYEHMTE OT CTPAHWUTE EeNeKTPOHHWU
agapecw.

Xll. 3aknountenHm pasnopeabu

Bcuukn cnopose mexagy [pyxectBata M KypcuctuTe ce pelwaBaT 4ype3 MpPeroBopu M Mo
NPUATENICKM HAUYUH Mexay CTpaHuTe. B cnyyan, ye CTpaHUTe He NOCTUTHAT B3aMMHO
NPMEM/INBO CNOpPa3yMeHWE, BCUYKM CMOPOBE, NOPOAEHN OT HacToAwmTe O6wWM Ycnosus,
yCnoBuATa Ha 06y4YeHMeTOo, caenkata mexay CTpaHUTe UKW OTHACALLM Ce A0 TAX, BKAYUTENHO
CNoOpOoBETE, NMOPOAEHN UM OTHACALLM Ce A0 Tb/IKYBAaHE, HEAEUCTBUTENHOCT, U3MNbAHEHUE UMY
npeKpaTsaBaHe, KAaKTO M CMOPOBETE 3a NOMb/IBAHE HA NPA3HOTU MM NPUCNOCOHABAHETO KbM
HOBOBb3HMKHaNM 0OCTOATENCTBA, We 6bAaT paspewwasaHu oT O6wa MNomuputenHa Kommcus
KbM KomucuaTa 3a 3awWwmTa Ha notpebutenuTe.



3a M3KNOYBAHE HA BCAKAKBM CMOPOBE, CTPaHUTE ce pa3bupart, Ye pasmeHeHaTa Mexay Tax
KOpecrnoHAeHUMs B enekTpoHeH dopmat, we 6bae npusHaTa 3a OPUULMANHU MUCMEHU
[lOKa3aTencrea.

HepencreutenHocTta Ha OTAENHW Knay3u OT HacToawmte O6wM ycnoBus He BOAM A0
HeaeNCTBUTENIHOCT Ha uenuTte O6um yciosus.

AKO HAIKOA OT K/ay3uTe Ha HacToAwmTe 06wy ycnosus 6bae TpeTupaHa KaTo HepaBHOMNPaBHa
K/fay3a, TA He ce cyMTa 3a 06Bbp3Balla 3a NoTpebuTtens, Ho B Lenoctta cm ObwuTe ycnosua
NPoAb/KaBaT Aa AOEWCTBAT 3a CTPaHUTE MO OCTaHa/NMTe YC/0BMA, KOraTo MOMe [Ja ce
M3NbaHABa M 6e3 HepaBHONPABHUTE Kiay3u.

[pyecTBaTa npegnaraT Ha cBomTe KypcucTu yCayrn, KOUTO NO HUKaKbB HauuH He obewasat
onpeaenieH pesynTtaT oT 0byunTenHUs npouec.

Mpv Bb3HMKBAHETO Ha BbMPOCK UM KOMEHTApU BbB Bpb3Ka C HacToawmTe O6Wwm ycnosuma unm
npeaocTaBaHUTe OT [lpyrKecTBaTa ycayru, He ce KonebaliTe ga ce cBbpxkeTe ¢ Hac!



